
Integration Snapshot
Khesar Gyalpo University of 

Medical Sciences 
Last Updated on December 3, 2020

Country: Bhutan
Resource Setting: Low

CONTEXT SETTING

PREMISE OF WHEELCHAIR-SPECIFIC TOPIC

WHEELCHAIR SERVICE PROVISION TOPICS based on WHO 8-Step Model

INTEGRATION PROCESS
At every state of wheelchair service provision education integration were elements from (1) local population needs, (2) governance, (3) 
wheelchair supply chain & service delivery and current & planned wheelchair education. The timeline below includes resources found in ISWP 
SMART as denoted by *.
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Instructor: Karma Phuentsho, Chief Physiotherapist 
Contact: kphuentsho@jdwnrh.gov.bt
Program: 3-year Diploma in Physiotherapy 
Language: English
Approach: Lectures, Labs, & Workshops. 
Type: Mandatory 
Credit: 3 course credits - 40 total hours of wheelchair education
Schedule: 4-hour class per week for 10 weeks

Step 1 Appointment & Referral
Step 2 Assessment

Step 3 Prescription
Step 4 Funding & Ordering

Step 5 Product (Wheelchar) Preparation
Step 6 Fitting

Step 7 User Training
Step 8 Maintenance & Follow-Up

Historical Context: Wheelchair education not 
provided

Learning Objectives: To be able to provide basic 
wheelchair screening & service.

Wheelchair Service Provision Education 
Integration Process Model

Thimphu

In 2016, WHO WSTP basic level was organized and trained the rehab professionals mostly 
physiotherapists & physiotherapy assistants. In the same year, WHO WSTP manager training & 
WHO WSTP stake holder meeting were also conducted. The manager's training, high-level 
stakeholder meeting, the opening & closing ceremonies of basic training had greater impact on 
wheelchairs and training. From 2017, we integrated the contents of WHO WSTP basic level in the 
ADT module of the Diploma in Physiotherapy Program. 

Yet to assess. However, students feedback 
include the need to have more lab activities. 

Yet to assess the efficacy of the wheelchair 
education program implementation.

Third year of the diploma of physiotherapy program as part of ADT (Assistive Device & 
Technology) module.

The department established wheelchair center, range of different types of wheelchairs were 
added to the national inventory list and started the purchase. Over 200 different types of 
wheelchairs were purchased through donation initially. We had people who were trained in 
WHO WSTP basic and intermediate level who provided wheelchair services in the hospital. They 
were available to teach the students. Physiotherapists who were WSTP certified, trainer led the 
teaching, and the lab activities were given by physiotherapy technicians who were also WSTP 
certified service provider. Use available online WHO resources on wheelchair education. 

Major barriers encountered during the integration process: Time constraints, limited 
expertise and funding, physical space limitations, limited wheelchair and related 
equipment, and lack of teaching material.
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